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ABSTRAK 
 
 
Amelia Feramasari, D1513004, 2017, “PROSEDUR TATA CARA PENERBITAN 
SURAT TEGURAN BAGI WAJIB PADA KANTOR PAJAK PRATAMA 
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KARANGANYAR”. Tugas Akhir : Program Diploma III Manajemen Administrasi Fakultas 
Ilmu Sosial dan Ilmu Politik Universitas Sebelas Maret Surakarta. (59 Halaman) 
 
 
Pengamatan ini dilaksanakan dan difokuskan terhadap pelaksanaan tata cara 
penerbitan surat teguran pada Kantor Pelayanan Pratama Karanganyar. Pajak merupakan 
salah satu sumber Pendapatan Asli Daerah yang memberikan   kontribusi cukup besar bagi 
pembiayaan pemerintahan dan pembangunan daerah. 
Penulis memperoleh data yang diperlukan dari hasil pengamatan di lapangan. Data 
yang diperoleh dianalisis secara deskriptif kualitatif yaitu dengan menggambarkan keadaan 
dilapangan kemudian membandingkan keadaan di lapangan dengan teori-teori yang relevan 
guna memperoleh hasil yang terkait dengan tata cara penerbitan surat teguran pada Kantor 
Pelayanan Pratama Karanganyar 
Surat teguran merupakan bagian dari serangkaian tindakan penagihan agar 
penanggung pajak melunasi hutang pajak dan biaya penagihan pajak. Hasil penelitian 
menunjukkan bahwa prosedur penagihan piutang pajak di Kantor Pelayaan Pajak Pratama 
Karanganyar sudah disesuaikan dengan standar prosedur operasi (Standar Operating 
Procedures)  yang dimiliki oleh Direktorat  Jenderal Pajak dan diterapkan oleh Jurusita 
Pajak yang ada di Kantor Pelayanan Pajak Pratama Karanganyar dan menjadi format KPP 
Pratama Karanganyar dalam pelaksanaan piutang pajak. Meskipun demikian, masih 
terdapat beberapa kendala saat penerbitan surat teguran seperti, surat teguran lama sampai 
karena lokasi tempat tinggal terpencil atau petugas pos kesuitan menemukan dan kurangnya   
kesadaran   penanggung   pajak   dalam   pembayaran tunggakan pajak lewat surat teguran. 
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Amelia Feramasari, D1513004, 2017, “PROCEDURES OF ISSUANCE OF THE 
STREAM OF TAXES FOR TAXPAYERS AT TAX SERVICE OFFICE PRATAMA 
KARANGANYAR”. Final Assignment : Diploma III Administrative Management on 
Faculty of Sosial and Political Science, Sebelas Maret University. (59 pages) 
 
 
This observation was conducted and focused on the implementation of the procedure 
of issuing warning letter to the Office of Pratama Karanganyar Service. Tax is one of the 
original source of Revenue that contributes substantially to the financing of governance and 
regional development. 
The author obtained the necessary data from the results of observation in the field. 
The data obtained are analyzed descriptively qualitative by describing the situation in the 
field then compare the situation in the field with the relevant theories in order to obtain the 
results related to the procedure of issuing warning letter to the Office of Pratama 
Karanganyar 
The warning letter is part of a set of billing actions to allow the taxpayer to pay off 
the taxes payable and tax collection fees. The result of the research shows that the collection 
procedure of tax receivable in Pratama Karanganyar Tax Office has been adjusted to standard 
operating procedure (Procedure of Operating Procedures) owned by Directorate General of 
Taxes and applied by the existing tax authorities in Tax Office Pratama Karanganyar and 
become the format of KPP Pratama Karanganyar In the implementation of tax receivables. 
Nevertheless, there are still some obstacles when issuing warning letters such as old letters of 
reprimand until the location of a remote residence or postal officer of kesuitan finds and the 
lack of awareness of the taxpayer in the payment of tax arrears by warning letter. 
 
Keywords: Warning Letter, Taxpayer, and Tax Collection 
 
